[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, o1 22.08.2004 N 122-D3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
07 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0oT1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3roTOBUTENAMM,  WUCMONHUTENSIMKW, UMMOPTEPAaMK, NPOLABLAMM, BNAAENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAlOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(8 pen. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEWMIM HamepeHue 3akasaTb WAM  npuobpectv anbo
3aKasblBaloLWLMI, NPUMOBPETAOWMNIN NAM UCMONL3YIOWMIA TOBapbl (paboTbl, YCaYr) UCKAOYUTENBHO ONA
JINYHbIX, CEMENHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaumnmn notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,VIOHHO-I'IpaBOBOVI d)OprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpunHnMmatesib, BbinoHAOWNE p360TbI W11 OKa3biBakoWHe ycnyru ﬂOTpeﬁMTeﬂﬂM
no BO3mMe3aHoMy O0rosopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAOYANIbHBIM NpeanpUHMMaTENb, Peanusylolmne ToBapbl NOTpedbutenam no [oroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNIbHbIM TPE6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKe, UK
ycnoBuam gorosopa (NpyM MX OTCYTCTBUM MAW  HEMOJIHOTE YCNOBMI OBbIMHO NpeabABAAeMbIM
TpeboBaHMAM), UK LLeNam, ANa KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO MCMOb3YeTCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aKA0YeHUN A0roBopa, UaM obpasuy u (MaK) onucaHUIo NpU Npojake ToBapa No obpasuy u (nan) no
OnNUcaHuIo;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCayru) - HeyCTpaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA HEe MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, UIU BbIABAAETCA
HEOAHOKPATHO, M NPOABAAETCA BHOBb MOC/Ie €ro YCTPaHeHUsA, Uan apyrue nofobHble HeOCTaTKy;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENSA U OKpYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCNONb30BaHUS,
XpaHeHWs, TPaHCNOPTUPOBKU U YTUAM3ALUMKM, a TaKkKe 6e30nacHOCTb Mpouecca BbiNOJHEHWA PaboTbl
(okasaHusa ycnyru);

YNOAHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJNHOMOYEHHbIN WHAMBUAYANbHbIM  NpeanpuHUMATENb) -  OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOMHAKOLWME oOnpeaeneHHble GYHKLUMM Ha OCHOBaHMM AOroBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YAO0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npegnpuHMMmaTeNb, 3aperMcTPUpPOBaHHbIM Ha Tepputopun Poccuiickon depepauymu, BbINOJHAIOLWLNIA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaosnetsopeHue TpeboBaHMit NoTpebutenei B OTHOWEHUN TOBapa HEHAANEKALLLETO KauecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBOBOM  GOpPMbl UK
WHAMBUAYANbHBIN MpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 €ero nocneagytoLen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageney arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpraHM3auMoHHO-npasoBol  ¢opmbl  NMBO  MHAMBMAYAbHbLIN
npeanpuHMMATENb, KOTOPbIE ABAAIOTCA BAaAeNbLaMU NPOrPaMmbl ANS 3EKTPOHHbIX BbIYUCAUTENBHbIX
MawuH ©  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl caiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHON ceTn "MHTepHeT" M KoTopble NpeaocTaBAsloT NoTpebutento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpeasiorKeHnem
npoaaBua (MCNosHWUTENA) O 3aK/IOYEHMM OOroBOPA KYNAM-NpoAaku ToBapa (gorosopa BO3Me3LHOro
OKasaHuA YCAyr), 3akAl4YuTb C NPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (gorosop
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BO3ME3HOro OKas3aHWA YCAyr), a TakKe MpPOU3BecTM NpeaBapuTesibHYl0 OonaaTy YKa3aHHOro ToBapa
(ycnyrm) nytem HanmuHbIX pacyeToB MB0 NepeBoaa AeHeKHbIX CPeCTB BAaAe bly arperatopa B pamKkax
npumeHaemMbix ¢opm 6e3HaNMYHbIX pacyeToB B COOTBETCTBMM C MYyHKTOM 3 cTatbu 16.1 HactoAuiero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NaTEXKHOM
cucteme”.

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriumn denepanbHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATMBHbIMM MPaBOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhnpase nopyyatTb deaepanbHbIM  OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3allMTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepauum BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNOJTHOMOYEHHOM opraHusauum Wnm YNO/HOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHoOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mexayHapoaHoro 4orosopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE Ha OCHOBAHWW  MOJIOXKEHUN
MeXAYHapoAHbIX AoroBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHuto B Poccuiickoit depepaumn. Takoe
NPOTUBOPEUME MOXKET BbITb YCTAHOB/IEHO B NOpAAKeE, onpeaeneHHom denepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

1. MpaBo noTpebuTenelt Ha npoceeLyeHne B 061acTM 3aLLMTbl NpaB NoTpebuTenel obecneyunsaeTcs
NnocpeacTBOM  BK/OYEHMS COOTBETCTBYIOWMX TpeboBaHuit B depepasnbHble  FOCyAapCTBEHHbIe
obpa3oBaTesibHble CTAaHAAPTbl M 0b6pa3oBaTE/IbHbIE NPOrPaMMbl, a TaKKe MocpenCcTBOM OpraHU3aumu
cuctemMbl MHGOPMaUMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTe 3TUX NpPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneid Ha npocBeweHue B 06/1acTV 3alWMTbl MpaB
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06LWeaoCTYMHOIO roCyAapCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebuTeneit, Kayectsa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsafike, YCTaHOB/NEHHOM
Mpasutenbctsom Poccuiickoin Pegepaumn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboOTy, OKasaTb YyCayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akntoueHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOSHEHWUA PabOTbl, OKasaHuA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMM A8 /EKTPOHHbIX  BbIYUCAUTENBHBIX MallMH  NOTpebutento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MNPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickaa ®epepauma unm gpyrue rocyaapcrsa - YaeHbl
EBpa3mMmncKkoro sKOHOMMYECKOro coto3a. NepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA U BEAEHUA MepeyHA Nporpamm ANAA 3NEeKTPOHHbIX BbIYUCAUTESNbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBpPa3nincKoro aKOHOMMYECKOTO COK3a M KOTOPbIE A0KHbI ObITb NPeABAPUTENbHO YCTAHOBEHDI,
M MNOPALOK WX NpeABapuUTesbHOM YCTAaHOBKM, BK/OYaa TpeboBaHUA K  GYHKLMOHUPOBAHMIO,
onpegenstotca MNpasutensctBom Poccuinckoin ®epepauymn.

MpenBapuTeNbHO YCTaHOB/EHHbIE NPOrPaMmbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALLWH,
ncnosbsyemble notpebutenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM C/OXKHbIX TOBAapoOB ANA AOCTyna K
MHbOPMaLMKM Ha cailTax B MHGOOPMALMOHHO-TENNIEKOMMYHUKALUMOHHON ceTn "WHTepHeT", A0MXHbI
obecneumBaTb BO3MOXKHOCTb WCMNO/Ib30BaHWA 6€3 [0MNOMHUTENbHBIX HACTPOeK (Mo  yMoNYaHuIo)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aABnseTca Pocculickas Peaepauma uam apyrue
rocyfapctea - uneHbl EBpasMiiCKOro 3SKOHOMMWYECKOrO COH3a, B NOPAAKE, YCTAaHOBNEHHOM
Mpasutenscteom Poccuiickon Pepnepauuu. TpeboBaHUA K YKa3aHHOM NOMCKOBOM cUCTEME U NOPAJOK ee
onpeaeneHua yctaHasnmeatotca MpasuTtenscteom Poccuiickon depepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosibayemble NoTpebutenem Ha OTAe/bHbIX BUAAX TEXHUYECKU C/I0XKHbIX TOBAPOB, A0/KHbI B TOM YMCae
BK/IIOYATb MPOrpamMmy A5 31eKTPOHHbIX BbIMUCAUTENIbHBIX MALLMH, KOTOPas NpeAHa3HavyeHa ans NOUCKa,
NPOCMOTPA M NpUOBpPEeTEHUs NPOrpamm ANA 3/JEKTPOHHBIX BbIYUCAUTEbHLIX MALWH, NMPUMEHAEMbIX
noTpebuTeNs MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWNI), U OGYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEpPKAAEeMbIX denepasbHbiIM OpPraHOM WCMNOJIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKUMU MO
BbIpaboOTKe M peanunsaunu rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-MPABOBOMY PEry/iMpoBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHonornin. deaepanbHbli  OpraH  WUCMOJIHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA GYHKUMM NO BbIPabOTKe M peannsaumm rocyfapCTBEHHOM NMOAUTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe yTBepKOaeT nepedyeHb
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nporpamm Ana 3N1eKTPOHHbIX BbIYUCAUTENbHbIX MALLWH, pa3MeLLaeMblX B AMHOM MarasuHe NpuUAoKeHui
B 0653aTeNIbHOM NOpAAKe.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOBJIEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTPebUTeNto ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA OJAWUTENbHOTO WUCMONb30BaHWUA, WU3roTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - Nepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE He40CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN onpeaeeHHOro nepuoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A U3HU, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMXKET UCUNCAATLCA eAUHULAMMN BPEMEHW, A TaKKe MHbIMK
eAMHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENL) 06S3aH YCTaHABAMBATb CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
NCNOJIb30BaHWNA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaka ToBapa (BbiNoNHeHMe PaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HesocCTaTKa W3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuHMMaTens, umnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebUTens, yCTaHOB/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MN3rotoBMTeNb BNpaBe NPUHATL 06A3aTeNIbCTBO B OTHOLIEHMM Hel0CTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTeYEHUN YCTaHOBAEHHOrO UM rapaHTUIMHOIO CPOKa (AonoNHUTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepkaHne  AONOAHUTENbHOTO obna3artenbcrTsa n3rotosnTena, CpokK AGVICTBMH TaKoro
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ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTca U3roToBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTeYeHUN rapaHTUIAHOIO CPOKa, YCTaHOB/IEHHOTO U3roToBUTEIeM (A0NONHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AoNONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeNbCTBa U
NOpsAAOK OCYLLEeCTBNEeHUA NoTpebuTenem npas No Takomy 06A3aTeNbCTBY OMNPEAenstoTcs AOroBOPOM
MeXay notpebutesnem u NPOAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, O6HApy»KeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBA, B COOTBETCTBUM C ab3aLLemM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOSHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3rotoBUTENA ob6ecneynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U peéMOHTHble OpraHM3auun B HeO6XOAMMbIX AnAa peMoHTa U
TEXHNYECKOTIO O6CI'IY)KMBaHMF| obbeme K adCCOPTUMEHTE 3aNacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoAacTea B Te4eHUe CpoKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAaKOIo
CPOKa B Te4yeHune aecCATn et Co AHA nepenadm Tosapa I'IOTpE6VITE/'IlO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCOBUAX Er0
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auuMK Gbin 6e3onaceH AN KU3HM, 340POBbA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPeL MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb He30MacHOCTbL ToBapa (paboTbl, ycayrv) AA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpenbl, a TaK¥Ke MNpefoTBpalLeHWe MNPUYMHEHWUA Bpeaa MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMM M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopszKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3o0nacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CAy*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYeHWe OecATU NIET CO AHA Nepesayum ToBapa (paboTtbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero
3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNo/b30oBaHWMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPaHCMNOPTMPOBKN N YyTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMNPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MAapPKUPOBKON UAKM MHbIM cnocobom, a npogasel, (MCNoSHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAN B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunBatolme Mx 6e€30NacHOCTb A5 KU3HM, 340POBbA NoTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM MoAnexuT o06sa3aTelbHOMY MNOATBEP)KAEHUIO B
nopagke, NnpeaycMOTPeHHOM 3aKOHOM M UHbIMU NMPaBOBbIMW aKTaMMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHeHWEe paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
MHOOPMALMIO, 33 pPaCNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu cob/toAeHUU noTpebuTenem YCTaHOB/EHHbIX NpaBu
NCMNO/b30BaHNA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOMKET NPUYUHUTD
Bpes W3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoHUTENb,
npoaasel,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NpMYMH Bpeaa, a B HeOBXOAMMbBIX Cy4anx MPUHATb Mepbl N0 U3bATUIO ero M3 0b6opoTa U OT3bIBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU NMPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTtens unv notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHopmauuio 06 usrotosuTene (MCNoNHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPOAaBLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArnsgHOM M AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHUA noTpebuTenein nNpu 3akA0YEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWW ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obcayKMBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJNHUTENbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccninckon Pegepaunn U poaHbixX A3biKkax HAPOAOB
Poccuiickoin Pepepaumnn.

3. YnonAHOMOYeHHas opraHn3aLma UAU yNoNAHOMOYEHHbIM MHAUBUAYAbHbIN NpeanpUHMMaTE b MO
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TpeboBaHuMio noTpebuTtenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOUYMIA, BbITEKAOLLMX
13 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (NPOAABLOM).
(n. 3 BBepeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLma 06 usrorosutene (McnonHuTene, npoaasLe, Bagesnble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHWE (HaMmMeHOBaHMe) CBOEW OpraHu3aLmMK, MecTo ee HaxoxaeHua (agpec) m
pexunm ee pabotbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLL@eT YKa3aHHY0 MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WHAMBUAYaNbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npeaocTasuTb noTpebutento MHGOPMALMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW opraHM3auMmM Uau
YNONHOMOYEHHOro MHANBMAYANBHOIO NpeanpuHMmarTens.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero cBegeHus uHdopmauuio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AnuUa,
dbamuanio, MmA, OTYECTBO (ecin MMeeTca), rocyAapCTBEHHbIM PEerncTpaumMoHHbIA HOMEpP 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro LA B KayecTBe MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3aumMsa UAKM YNoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenei MHPopmaumuio o cebe NocpeacTBOM ee PasMELLEHMA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy calTa wu3rotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit nHpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
pexunm paboTbl, rOCYAaPCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3amnmncK 0 Co34aHNU IPUANYECKOro ANLa,
dbamunnio, Mma, OTYECTBO (ecin MMeeTcAa), rocyAapCTBEHHbIW PErncTpaLMOoOHHbIA HOMep 3anucu o
rocyfapCTBEHHOM perncTpaumumn GUsnyYeckoro nLa B Ka4yecTBe MHAMBUAYANbHOTO NpeanpuHMmaTens), a
TaKXe 06 MMEelLWmMXcA U3MEHEeHUAX B yKasaHHOM MHpopmauuu. Bnageneu arperatopa 40OBOAMT A0
cBeAeHua noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTEnNe) nocpeacTBom ee
pasmeLLEeHMA Ha CBOUX CaiTe M (MK) CTpaHULE caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu
"MHTepHeT". MHbopmaumio o0 npoaasue (McnonHWTene) Bnagenel, arperatopa Brnpase AOBeCTU A0
cBeaeHua notpebuTeneil NOCPEACTBOM PasMELLEHMA Ha CBOMX caiTe M (MaM) cTpaHuue caiTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" CCbINIKM Ha caliT npogasua (McnoaHuTens)
B MHGOPMALIMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAaZeNblLy arperatopa M pPasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
A0CcToBepHYto MHopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToAwel cTatbk. B cnyyae, eciv umetoTcs
M3MeHeHMA B Takon MHopmauum, npoaasel, (MCNONHUTENb) 0653aH B TeYeHUe ogHOro paboyero AHA €
MOMEHTA BHECEHWA B HEe M3MEHEHWI COobLMTb BAaZeNbly arperatopa 06 3TUX M3MEHEeHUAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
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Hanuuum). Bnageneu, arperatopa 06A3aH BHECTUM 3TM U3MEHEHUs B WMHPOpMaLMIO O npoaasle
(vcnonHuTene) B TedyeHue oaHOro paboyero AHA, €CAM pasMelleHWe YKasaHHOW WHbopmMaumu
OCYLLECTBASIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauua O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MIM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTauMn, CpoKax AeicTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKKe HPopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAlel cTaTby, Ao/KHA 6biTh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOOB
obcnyKuBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cy4asX,
€C/IM TOProBssA, 6bITOBOE U MHbIE BUAbI 06CNYXUBAHUA NOTPebUTeNe OCyLWECTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXxoaAMMYI0O W [OCTOBEpPHYD WHPopmaLMio O ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpMaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaaKe A0XKHa cogepKaTb:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryimpoBaHMM U cBugeTenbcTyloulee o6 ob6sa3atenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEeAEHUs O cocTaBe (B TOM YMc/e HaMMeHOBaHME MCNO/b30BaHHbIX B npouecce
N3roToBJEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ay4Yae, eciv cCoAeprKaHuWe yKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBON LEHHOCTW, Ha3HauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3rOTOBAEHUA U YNaKOBKM (pacdhacoBKKM) NpoAyKTOB NMUTAHMA, a TaKXKe CBeAeHUs
O NPOTMBOMOKAa3aHUAX A48 UX NPUMEHEHUA NpU OTAENbHbIX 3abonesaHuaX. MepeyeHb ToBapos (pabor,
ycayr), uHbopmauma O KOTOPbIX AO0/KHA COAep’KaTb NPOTMBOMOKa3aHUA A8 UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuaAx, yTeepxaaerca MNpasutenbctsom Poccuiickoit deaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNoJHEHUA, OKa3aHUA) noTpebuTento,
NOJIHYIO CYMMY, NOAJIEXALLYI0 BbinaTe noTpebuTtenem, u rpadpuk noraleHus sToi CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npaBuna u ycnosua appekTMBHOro n 6e30nacHoOro Ucnosib3oBaHWs ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
Ha/IM4YMM Takon MHPOpPMaL MK onpeseeHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN 3HEpPreTUYecKon spPeKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY»Kbbl N CPOK roaHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke cBeeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYeHUM yKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMU TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/1A XU3HKU, 340POBbA M MMYLLLECTBa NoTpebutena mau
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOYEHHOTO UHANBUAYAbHOMO
npeanpuHMmaTtens, Umnoprepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHpOPMaLMIO O MPaBUIax NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCno/ib3oBaHue GpoHOrpamm Npu oKasaHUM pasB/ieKaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembiii noTpebutenem ToBap 6bin B ynoTpebseHMM WMAM B HeM YCTpaHAacA
HeZ0CTaToK (HegocTaTKK), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cnocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obAsaTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeAcCTaBAAETC B
nopsake u cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryinpoBaHum, N BKAOYAET B cebsi cBeAeHUs 0 HoOMepe AOKYMEHTa, NOATBEPKAAOWEero
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63au, yTpatun cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuiickoii ®eaepaumnm M opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABMBAETCS MMU CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENA (UCNONHUTENA, NPOAABLA, BAagenbLa arperatopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[O0roBopa, a ecv A0roBop 3aK/A4YeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCMOoAHeHUA U notpeboBsaTh
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHna Aorosopa notpebuTtens 06s3aH BO3BPaATUTL TOBAp (pe3ynbTaT paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpedbutento BCneacTsme OTCYyTCTBMA Y HEro Takon MHGopMaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, npeaoCcTaBMBLUMI MOTPEOUTENO HEAOCTOBEPHYIO W/IM HEMOJHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOro OKas3aHuAa YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHblE NOTPebuTento BcneacTBue
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/MeACTBME MPenoCTaBAEHUA eMy HeAOCTOBEPHOM WAM HemnoaHoN MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnagenel, arperatopa He U3MeHAeT MHGpopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAagenbly arperaTtopa O BO3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTeNbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaeHAapHbIX AHew
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHMA NPU O4HOBPEMEHHOM HA/IMUYUKN CNELYIOLLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CPpoK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun npoaasuy (McnonHUTeNo) yBegomneHwe o6 OTKase OT MCNOAHEHMUs
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOIo OKasaHWUs yCayr) B CBA3M C HapyLleHWem NpoaaBLom
(vcnonHuTenem) obssatennbcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl NpeABapuUTensHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm unHOe He npeayCMOTPEHO YC/OBUMAMM MOMb30BATENLCKOrO WAM WMHOFO COF/lalleHus
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopbln 064a3aH HaNPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTOALLEN CTaTbU, BNagenel arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/I0BMU, YTO KOMWA TAaKOTO NOATBEPKAEHWUA Oblia HanpaBaeHa BAageNnbLemM arperatopa notpeburtento s
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoOW onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMX  BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM BpPeda KW3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpegocTaBAeHMsA emy NOJHOM U AOCTOBEPHON MHbOpMaLMKM o ToBape (paboTe, ycnyre) notpebuTens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMoTPeHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4MC/e MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BlageHMmM) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO NosHoW MHdopmaumelt o ToBape (paboTte, ycayre), HeobxoamMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTuKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBLa, YNONHOMOYEHHOMU
OpraHMsauuM waM YNONHOMOYEHHOr0 MWHAMBMAYANbHOrO npeanpuHMMATensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npae NoTpebutenen N3rotoBmTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHasA
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MNpPUUYMHEHHble MNOTpebuTento, nognexar
BO3MeELLLEHUIO B NOJIHOM CyMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBNEHHOM 3aKOHOM AU AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYIO OpraHM3aUmio UM YNoAHOMOYEHHOMO UHAMBUAYANbHOIO
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npeanpuHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (UCNONHUTENb, NPoAaBeLl, YNO/JHOMOYEHHas opraHM3auUusa AU YNoJIHOMOYEHHbIN
WHAMBMAYANbHBLIA  NpeAnpuHUMaTENb, UMNOPTep) ocBobOXaaeTcA OT  OTBETCTBEHHOCTM  3a
HeucnoJiHeHNe 065A3aTeNbCTB UM 33 HEHaAJIeXalllee UCMOoJIHEHNE 00A3aTeNbCTB, €C/IN AOKAMKET, UYTO
HeucnosiHeHMe 00653aTeNbCTB WAM WX HeHagnexallee WCNoJHEeHWe MpPousoWao BcaeacTBue
Henpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM WU
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3rotoBuUTeNeM  (MCNoNHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun ynoBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENS, YCTAaHOBNEHHbIX 3aKOHOM, Cyn
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYaANbHOIO MpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHue B
[06poBO/IbHOM MOpsAAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3alWuTy npas I'IOTpE6VIT€!1ﬂ BbICTYNnakoT O6LLI,ECTBEHHbIe O6'be,CI,VIHeHMFI
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHuA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnarTca yKa3daHHbIM O6'bep,VIHEHMF|M (MX accoumnaumam, COP03aM)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIN BCeACTBUE HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEXKMT BOSMELLEHMIO B MOJIHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyrun), npusHaerca 3a N106bIM NOTEPNEBLIMM HE33aBUCUMO OT TOFO, COCTOA/ OH B JOrOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpYUYNHEHHDI XKN3HM, 340POBbLI0 NN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€CAu Bpes, NPUYMHEH B TeYEeHMe YCTaHOBIEHHOro CPOKa CyK6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBNEH, b0 noTpebuTento
He 6blna NpenoCcTaB/eHa NoJIHAA UM AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObl UM CPOKe FOAHOCTH,
nmbo noTpebutens He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEMACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbBIX NMOCAEACTBUAX MPU HEBbINOJHEHUW YKa3aHHbIX AeNCTBUI, 1Mb0 ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A KU3HU U 300P0BbA, Bpes,
NOANIEKMUT BO3MELLEHUIO HE3AaBUCUMO OT BPEMEHM €50 NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeyeHune AecATU NIeT CO AHA nepenaym Tosapa (paboTbl) NoTpebutento, a ecnm AeHb Nnepeaaqn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3TOTOBJIEHNA TOBApa (OKOH‘-IaHVIH BbIMO/IHEHUA pa6OTbI).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuTEIeM TOBapa no BbiI6opy NoTepnesLuero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (VICI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHEHHbIVI KU3HU, 340pPOBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1b30BAHNEM MATEPUNANOB, 060pyp,OBaHMFI, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XOAMMbIX Aana npoumsBoactBa TOBApoOB (BbIﬂOﬂHeHMFI pa60T, OKa3aHwuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHNYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
UInN HeT.

5. U3rotoButens (MCnonHuTenb, npoaasel) ocBoboaaeTca OT OTBETCTBEHHOCTU, €C/IN AOKaKeT,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HApYLLIEHNA NoTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauua mopanbHOro sepeaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebuTento BCAeACTBME HAPYLIEHUA W3roToBUTENEeM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Pepepaumn, peryanpyrowmMmm oTHoWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HANUYMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpega onpeaenseTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KomneHcauua mopanbHOro Bpeaa OCyLLecTBAAETCA HE3aBUCUMO OT BO3SMELLEHMA UMYLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, yWemasiowme npasa notpeburens, sanpetbl 1
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTENA, Blagenblia arperaTtopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YCN0BMA, KOTOPblE HapyLWatoT NpasBuaa, YCTaHOB/EHHblE MEXAYHAPOAHbIMW AOrOBOpPammn Poccuitckol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MNPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickoint Peaepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTh
3aWmThl NpasB notpebuTeneit. HegonyctMmble yCi0BUA AOrOBOpPa, YWeEMAAOLWME NpaBa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/IOBUM, YILEMAAIOLIMX NPaBa NoTpebuTens, NoBAEKA0 NpUUMHEHME
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacTosAwero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeL,EeHNN YObITKOB NOA/EXKUT YA0BNETBOPEHUIO B TEYEHWE AeCATH
OHel co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HegoNYyCTUMBbIX
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YCNOBUI O0roBOpa, YLEMAAWWMX npaBa noTpebuTtens, pacnpoCTPaHAKOTCA Ha OTHOLUEHMS,
BO3HMKLUME M3 paHee 3aK/l0YEeHHbIX 4OroBOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNMM NMpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusA, KoTopble NpeaocTaBAAoT NpoaasLy (M3roToBUTENIO, UCNONHUTENIO, YNTOTHOMOYEHHOM
opraHM3aumMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTENto, UMNopTepy, BAaaenbly
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOJHEeHUA 06A3aTeNbCcTBa WAM OAHOCTOPOHHEe
M3MeHeHue ycnoBuii oba3aTenbeTsa (MpeameTa, LieHbl, CPOKa M MHbIX COracoBaHHbIX C noTpeburenem
YCNOBUI), 33 WCKAOYEHMEM C/lyYaeB, €C/NM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPaBOBbIM aKTOM
Poccuiickoit degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/eHna A0roBOPOM TaKoro Npaea;

2) ycnoBsusA, KOTopble OrpaHN4YMBaloT NPaBo NOTpebutena Ha cBOBOAHbIN BbI6OP TEPPUTOPUASbHOM
NoACYAHOCTM CMOPOB, NPeAYCMOTPEHHbIN NMYHKTOM 2 cTaTby 17 HacToswero 3aKoHa;

3) ycnoeus, KOTOpble YCTaHaBAMBAOT A4 MNOTpebutens wrpadHble CaHKUUMM WMAM  UHble
06s3aHHOCTM, nNpenaTcTBylowMe cBoboOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
UCMOMIHUTENA,  YNO/SIHOMOYEHHOW  OpraHM3auMuM  WAM  YNOJHOMOYEHHOTO  WUHAWBUAYANbHOMO
npeanpuHMmaTens, MMMopTepa, Bnafefbla arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX ToBapos (paboT, ycayr) ob6sa3aTtenbHbIM
npuobpeTeHnem WHbIX TOBapos (paboT, ycayr), B TOM 4uMcCae NpeaycMaTpusaloT obssaTesbHoe
3aK/NHOYEHME MHbIX AOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHME [OMNOAHWUTENbHbIX PaboT (OKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 noayyYyeHus cornacua notpebutens;

7) ycnoBwua, KOTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba u dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTopble coaepKaT OCHOBAHUS AOCPOYHOIO PACTOPXKEHWUA JOrOBOPa Mo TPeboBaHMUI0
npoZasua (UCMonHWTENs, BAafenblLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHMYMBAOT NPABO Bblbopa BMAa TPebOBaHWK, NpPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 1 nyHKTOM 1 cTaTbh 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO0, WUCMOJHUTEND, YNONHOMOYEHHOM OpPraHM3auMM MAW YNOJHOMOYEHHOMY
WHOMBUAYANIbHOMY MNPEeANnPUHMMATENI0, MMMOPTEPY) NpU MNpogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHWUK yCNyr) HeEHaANeXKaLLEro KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAKOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPeHMA
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpe6VITEHFI 0b6sA3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTEﬂbCTB, 6pEM‘r'I AO0Ka3biBaHNA KOTOPbIX 3aKOHOM HE BO3J/I0OXKEHO Ha ﬂOTpe6MTe}'I‘r'I,'

13) ycnosus, KOTopble OrpaHMYMBaloT NoTpebuTenn B CpeacTBax M cnocobax 3almTbl HAPYLIEHHbIX
npas;
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14) ycnosus, KoTopble CTaBAT yaoBneTsopeHune TpebosaHuii NoTpebutenein B OTHOLEHNM TOBApPOB
(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AaHHbIX C HeA0CTaTKamMW TOBapoOB
(pabor, ycnyr);

15) uHble ycnoBuMA, HapyllalollMe MpaBu/ia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoit ®egepaumm, HaCcToAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryanmpyowmmm oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. MNpogasel, (McnonHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IIOYEHUMU,
MCMONIHEHUW AOrOBOPA, HaMNpPaB/JEHHOTO Ha NpuobpeTeHMe ogHUX TOBapOB (paboT, ycayr), No nNpuumHe
OTKasa notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYUHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNage/bLieM arperatopa) B NoJHOM obbeme.

3anpelyaerca yaosnetsopeHme TpebosaHuii noTpebuTteneit B oTHOLWEHUN ToBapoB (paborT, ycayr) ¢
HeAOCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/0BWMI, HE CBA3aHHbIX C HeAoCTaTKamu ToBapos (pabor,

ycayr).

3anpelaetca OTKa3 B 3aK/lOYEHUM A0roBOPa M BO BHECEHWM U3MEHEHWIA B AOroBop B Caydae
NpPaBoOMEpPHOro yKasaHusa noTtpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, ylUlemastolime npasa
noTpebutens, B LENAxX UCKAOYEHUA TakNX yCAoBUiA. Mpn npegbasaeHmmn notpebutenem TpebosaHuna ob
WCK/IIOYEHNN M3 O0roBOpa HeJoMyCTMMbIX YC/IOBMIA [A0OroBOpa, YLWemAawwmux npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHWNE AeCATU AHEN CO AHA ero npeabsaBAeHUs C
06s3aTeNIbHbIM U3BeLLeHMeM NoTpebuTenn o pesybTaTtax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM
pelleHnM No CYLWECTBY YKa3aHHOro TpeboBaHMS.

MpoaaseL (McnonHWUTeNb, BAagenel, arperatopa) He Bnpase 6e3 NosiyyeHnn cornacua notpebutens
BbINO/IHATL AOMNOMHUTENbHbIE PaboTbl (OKasblBaTb AOMNOSHUTE/bHbIE YCayrM) 3a naaty. MNotpebutens
BMpaBe OTKa3aTbCA OT OMJaThl TakMx paboT (ycayr), a ecivM OoHWM omnsayeHbl, Bnpase notpebosaTb OT
npoaasua (McnosHWUTeNs, BNajesbla arperatopa) Bo3spara ynaadeHHoM Cymmbl.

Cornacve notpebutenss Ha BbIMNOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOSHUTENbHbIX
ycayr) 3a nnaty odopmaseTca nNpoaasuLom (MCMoNHUTENEM, BAade/bLemM arperatopa) B NUCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb HaMYME TaKOro COrlacus Uan
obCcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacue He TpebyeTcA, BO3faraetca Ha npodasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTENb, BRagenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebuTtento B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM NN PACTOPKEHNN AOTOBOPA C NOTPEGUTENIEeM B CBA3M C OTKA30M
noTpebutens NpeaocTaBUTb MEPCOHasbHble AaHHblE, 33 UCK/AIOYEHMEM C/lyyaeB, ecin 06A3aHHOCTb
npeaocTaBAeHMA TakMX AaHHbIX MNpeaycMOTpeHa 3akoHoAaTenbCcTBom Poccuiickon depepaumm uau
HenocpeACcTBEHHO CBA3aHa C MCNOAHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MPABOBbIX OCHOBAHUAX, ONPEAEeNAOWMUX HEBO3MOMKHOCTb 3aK/OYEHUs, WUCMOJHEeHUs,
M3MEHEHWA MU PACTOPXKeHUn aorosopa 6e3 npefocTaB/ieHNs NepCcoHabHbIX A4AaHHbIX, B MUMCbMEHHOM
dopme (B TOM uncne B opme 3/EKTPOHHOTrO AOKYMEHTa) npogasel, (MCMONHWUTeNb, Bhageney,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHOOPMALMIO B TEYEHUE CEMMU OHEN CO AHA NpeabsAB/eHus
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnonHUTENb, BRagenel, arperatopa) npefocrasaseT nHpopmaumo notpebutento B8
To dopme, B KOTOpOM npeabasneHo TpeboBaHMe noTpebutena o npeaoctaBfieHUN MHbopmauMm o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEeAEeNAWNX HEBO3MOXKHOCTb 3aKNHOYeHUs,
WCMOJIHEHUS, N3MEHEHMUA UMW PACTOPXKEHMSA AOroBopa 6e3 npepocTaB/ieHUs NMEPCOHANbHbIX AAHHbIX,



eC/I1 NHOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasaeHUN noTpedbutTenem TpeboBaHUA O NPeLOCTaBAEHUN UHGOPMALMM O KOHKPETHbIX
NMPUYMHAX W MPABOBbIX OCHOBAHMAX, OMNPEAENAWMX HEBO3MOMKHOCTb 3aK/OUYEHUA, MUCTOJNHEHUS,
N3MEHEHUA WM PACTOPXKEHNA JoroBopa 6e3 NpeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOKHA BbITb NpeaocTaBAeHa He3aMea/IMTEeNbHO.

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapOB (BbINOHEHUMU PaboT, OKa3aHUU
ycayr)

(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasewy, (MCNoNHUTENDb, BNAZeNel, arperaTtopa B C/ly4yae UCMo/1b30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB C NnoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb ONNaThl TOBapoB (paboT, ycnayr)
NyTEM WCMONb30BaHUA HALMOHANbHbLIX NAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/JWYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HaUWOHa/bHbIX MAaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLl,VIOHa}'IbHOl‘/Jl CNCTEMDbI NNIaTEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybieit.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayrm
AOCTYyNa K NOABUMHOW paaunoTenedoHHOW CBA3M WU (MAKM) cpeacTBam KOMNEKTMBHOMO Ao0CTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBobOXaaeTca
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HaUMOHA/bHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3aummn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MWAJIMOHOB pybaeid 3a npeawecTsyroWwnii
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA NoTpebutTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB Yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHblX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumyM O HaUMOHANbHOM MNATEXKHOW CUCTEMEe, €CAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbBIMKM OEHEXKHbIMU CcpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTENEem) no onnate ToeapoB (paboT, ycayr) cuutaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUYHbIX AEHEXKHbIX
CpeacTs npoaasuy (McnosHuTeNto) nMbBO NaTEeXHOMY areHTy (cybareHTy), OCywecTBAAOLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPebUTENEM HAIMYHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0b6A3aTenbcTBa NOTPebuTensa nepes npoaasLom
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTesnem HaNMYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumm nMbo 6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), ocywecTBAAWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickoint Pesepalmn 0 HaUMOHANbHOM NAATEXKHOM cucTeme.
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Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen NpoaasBLOM (MCNOAHUTENEM) Mo
onnate ToBapoB (paboT, ycAyr) cUMTalOTCA UCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepesode [AEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXAEHMA €ero WCMNoJiHeHMA obcayKuBatoLlei
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLUEHUM OHOI0 BUAA TOBAPOB (paboT, ycayr) passinyHble LLeHbl B 3aBUCUMMOCTM OT cnocoba Mx onnaTthl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblXx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y NoTpebutens ybbITKu,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToAwen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmTta npaB  notpebutenei  ycayr, OKasbiBaemblX  (OUMHAHCOBbLIMM  OpraHU3aLMUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awuTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XumtenbCrea,

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUaQ,;
3aK/1l0YeHNA AN UCNOJTHEHUA O0roBOpa.

EcM UCK K opraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeactaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/MHbI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpPoZaBuUoOM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpe6OBaTb COpPasMepHOro ymeHbLlueHunA ﬂOKynHOVI LEeHbl;
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I'IOTpe6OBaTb He3amMmeaanTenbHOro 6€3BO3Me3,£I,HOI'O YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3mMeLlleHnA pacxoaos Ha UX UCnpaBaeHne norpe6MTeneN\ UIN TPETBUM TNLLIOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxu u notpebosaTb BO3BpaTa yniavyeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPATMTb TOBap C
HefoCTaTKaMu.

Mpu sTom NoTpebutenb BNpase NOTPebOBaTb TaKKE NONHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HeHaA/eKallero KayecTtBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWU
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CAOXHOro ToBapa noTpebutenb B caydae OBHapy)KeHMA B Hem
HeAO0CTaTKOB BMpaBe OTKAa3aTbCA OT MCMOJIHEHMA [0roBopa Kyn/M-NpoAaxuM u notpebosaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CYMMbl INOO NpeabABUTb TPebOBaHME O €ro 3aMeHe Ha TOBAp 3TOM XKe MapKu
(momenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe MNATHagUuaTU AHEN Co AHA nepenadym noTpedbuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiexkaT ya0BAETBOPEHUI0 B O4HOM U3
cneayowmx cnyyaes:

oBHapy<eHue CyLLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLWeHMe YCTaHOBNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEJO0CTaTKOB TOBapa;

HEBO3MOMHOCTb MCMO/Ib30BAaHMA TOBapa B TEYEHME KaMKoro roja rapaHTMMHOro cpoka B
COBOKYNHOCTU 6osiee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHWUA ero pas/iMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWElN CTaTbM, MPEAbABAAIOTCA MOTpebuTenem
npogasuy AvMb6O YNONHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOVBUAYANbHOMY NPeanpPUHUMATENIO, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHua 3Tux TpeboBaHuiA NnoTpebutenb Bnpase BO3BPaTUTb M3rOTOBUTENO WU
MMNOPTEPY TOBAp HEHaZ /1exallero Kayectsa v notpebosBaTth BO3BpaTa ynaavyeHHOMN 338 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeHTa,
yAOCTOBepAlOWMX GaKT M YyCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM Aaa OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHaA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHag/1exKallero Kayecrsa y
noTpebutens u B cayvyae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBUTeNb),
YNO/IHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEepPTU3y TOBapa 3a CBOM cYeT. JKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLMUX
TpeboBaHui noTpedbuTtens. MNoTpebutenb Bnpase NPUCYTCTBOBATL NPU NPOBEAEHUM IKCNEPTM3bl TOBApPaA
M B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAHOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/EHO, YTO ero He40CTAaTKM BO3HUKAW BCAeAcTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MNPOBeAEHME 3KCNEPTU3bl, A TaKXKe CBA3aHHble C ee
nposegeHMemM pacxoabl Ha XpaHeHMe 1 TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YMNONHOMOYEHHAA OpPraHM3auMAa WAW  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIM NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecv NOTPeOUTENIb OKAMKET, YTO OHW BO3HUK/AWM 4O Nepesayun Tosapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApaHTUIHbBIA CPOK, NpoAasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpPraHM3aLLmMa U YNoJHOMOYEHHbIM MHANBUAYANbHbIN NpegnpUHUMaTesb, UMNOPTEP
OTBEYaEeT 3a HeLOCTAaTKM TOBAPa, €CAM He [OKaXKeT, YTO OHM BO3HWKAWM Mociae nepesayn ToBapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOb30BaHUA, XPaHEHUA WU
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX JIUL, N HENPEOLOAUMOWMN CUNDI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auUMUM  UAWM  YNOJIHOMOYEHHOTO  WHAMBWUAYA/IbHOTO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHusa gaHHoM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OpPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npegnpuHMmaTens, MmMNopTepa) B MeCTe HaxoXAeHusa noTtpebuTtena goctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpUHMMaTEND,
nmnopTep) 06a3aH BO3MeCTUTb NOTPebUTeNto pacxodbl, CBA3aHHbIE C AOCTaBKOW W (MaM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAasaeHuA notpebutenem tpe6oBaHMi B OTHOLLEHUN HEA,0CTaTKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpPeabABUTL MNPEeAYyCMOTPEHHble cTaTbeld 18 Hactosllero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHU3auMM WAW YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWWM HeAOCTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHUN TOBapOB, Ha KOTOpble I'apaHTVIVIHbIe CPOKN nnn CpoKkn rogHOCTn He YyCTaHOB/1EHDI,
I'IOTpE6VITe.ﬂb BMnpase NpegbABUTb YKa3aHHbIE Tp96OBaHVIFl, eC/In HeaOoCTaTKM TOBApOB OGHpr)KEHbI B
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pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuncnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCYMUCNAIOTCA CO AHA M3rOTOBAEHUS TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCcTyn/ieHNs COOTBETCTBYIOLLLEIO CE30Ha, CPOK HACTYMN/eHWs KOTOPOro onpesensierca COOTBETCTBEHHO
cybbekTammn Poccuiickot degepauym UCXoAs M3 KAMMATMUYECKMX YCIOBUIA MecTa HaxoXAeHWs
nortpebuTenei.

Mpu npoaake ToBapoB no ob6pasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNoUeHUs
[OroBOpa KynmAu-MpoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZaloT, 3TU CPOKM
UCYUCNAIOTCA CO [HA [AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAP BC/AEACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMIOYEHUUM UM cOOpKe, B HEM WMMEIKOTCA HefoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATenbCTB. Ecan AeHb 40CTaBKM,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWs 3aBUCALLMX OT NPOAaBLA OOCTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTENb HE MOXET WCMO/b30BaTb TOBAp MO HA3HAYeHWIo, ONpenenunTb
HEBO3MOYHO, 3TU CPOKMN UCYUCASIOTCA CO AHA 3aK0MEHNA A0TOBOPaA KYM/IU-NPOAAXKMU.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK roagHOCTM TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBIEHNA TOBaApa, B
TeyeHne KOTOpOro OH npuroaeH K MCNONb30BaHWUIO, UK ,EI,aTOVI, A0 HactynaeHuAa KOTOPOVI TOBap
npurogeH K UCnosb3oBaHUIo.

MpoAoMKUTENbHOCTb CPOKA TOAHOCTM TOBapa [AO/MKHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6€30MacHOCTM ToBapa.
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. FapaHTMIHbIE CPOKM MOTYT YCTAHABAMBATLCA HAa KOMM/IEKTYIOWME U3AEMUA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTAaBHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMM/IEKTYIOLLME U3AEUA U COCTaBHbIE YacTU TOBapa CUMTAIOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3aenne, ecin MHoe He YCTaHOB/IEHO A0oroBopom. B ciyyae, ecnm Ha
KOMMN/EKTyloWee M3gene M COCTaBHYI 4YacTb TOBapa B AOroBOpe YCTAHOBJIEH FapaHTUMHbLIA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YeM FapaHTUMHBIN CPOK Ha OCHOBHOE M3genve, noTpebutenb Brnpase
npeabsaBuTb TPebOBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEro U34e/Ma U COCTaBHOM YacTu
TOBapa, Npu Mx obHAPYKEHUN B TeYeHMe FrapaHTMMHOIO CPOKa HAa OCHOBHOE U3AeNne, ecnu UMHoe He
npeaycMoTPeHO 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv Ha KomMNeKTytoLLee n3genmne YyCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEel NPOAOKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpPeabaBUTb TPeb60BaHNA B OTHOLIEHUN
HeA0CTaTKOB TOBapa NPW YCA0BUK, YTO HEAOCTaTKU KOMMAEKTYIOLWEro U3aenna obHapyKeHbl B TedeHune
rapaHTMIMHOrO CpPOKa Ha 3TO M3gesnne, He3aBUCMMO OT UCTEYEHMS FapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 0 CBeAeHMA noTpebutena 8 UHGopmaLumn o
ToBape, NpeaocTaBaAAemoi NnoTpebuTento B COOTBETCTBMM CO cTaThber 10 HacToAllero 3akoHa.


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100075
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100079
https://login.consultant.ru/link/?req=doc&base=RZR&n=449455&dst=37
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100081
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100083
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100094
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100084

5. B cnyyanx, Korga npefycMoTPeHHbIN A0F0BOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa ObHapyXKeHbl NoTpebuTenem no UcTedyeHnmn rapaHTUMHOIO CPOKa, HO B nNpeaenax
ABYX JIeT, NoTpebuTensb Bnpase NpeabasuTb NpoaasLy (M3rotosutTento) TpeboBaHUsA, NpeayCMOTPEHHbIE
ctatbeit 18 HacTosiero 3aKoHa, ecnu AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM [0 ero nepenayu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/AIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NOTpebuTenb BNpaBe NpeabaBUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHMmarento, umnopTtepy) TpeboBaHne o0 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEO,0CTAaTKOB, €CU
[OOKaXKeT, YTO OHM BO3HMKAW A0 Nepesayn ToBapa NoTpebuTento Uam no npudmMHam, BO3HUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoxKeT bbiTb NpeabaB/eHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTento, B Te4eHNe YCTaHOBNEHHOTO Ha TOBap CPOKa
CNyX06bl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa NnoTpebuTento B cayyae HeycTaHOBAEHUS
CpOKa cnybbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHWe ABaAUaTN AHEN CO AHA ero
npeabsABAeHUs noTpebutenem nMam obHapyKeHHbIM UM HegoCTaTOK TOBapa ABASETCA HeYyCTPaHUMbIM,
notpebuTenb No ceoeMy BbibOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auuu
WU YNONHOMOYEHHOMY MHANUBUAYANLHOMY NPEeANPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHKkTom 3 cTatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/IO
(ymnonHomouYeHHOM opraHM3auMm UANM YNOJHOMOYEHHOMY WHOUBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit LI yNoAHOMOUYEHHbIM MHAUBUAYANbHbIM NpeanpUHUMaTENIemM, MMNOPTEPOM)
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecnm cpok ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopme cornalueHnem
CTOPOH, 3TW HeAOCTaTKM AO0/KHbI BblTb YCTpaHeHbl M3roToBuTenem (NpPoAaBLOM, YNOJHOMOYEHHOM
opraHusaumMert MAM  YNOAHOMOYEHHbIM WHAMBUAYANbHbIM  MpeAnpuHUMaTENeM, UMNopPTepPom)
He3ameaINTeNbHO, TO eCTb B MUHUMAa/bHbIA CPOK, OB bEKTUBHO HEOBXOAMMBIA ANA UX YCTPaHEHUA C
y4eToM 06bl4HO npumeHsemoro cnocoba. CpoK ycTpaHeHMA HeAOoCTaTKOB TOBapa, onpeaensemblil B
nMcbMeHHoM Gpopme cornalieHnem CTOPOH, He MOXKET NPeBbIlWaTh COPOK NATb AHEN.

B cnyuae, ecnv BO Bpemsa yCTpaHEeHNA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefesieHHblt cornalleHuem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/10UYUTb COrnalleHue o
HOBOM CPOKe YyCTPaHeHMsl HeAoCTaTKoB, ToBapa. [Mpn 3TOM OTCYTCTBME HEOBXOAMMbIX AN YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOA0BHbIE MPUYMHbI
He AB/AOTCA OCHOBAHMEM AR 3aK/OYEHWNA COrNaLleHNa O TaKOM HOBOM CPOKe U He 0CcBO6OK4atoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPoH NepBoHaYasbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBApPOB A/UTENBHOrO MO/IL30BaHMA W3roTOBUTE/b, Npogasey, anbo
YNOJHOMOYEHHaA opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MNoTpebuTenem ykasaHHoOro TpeboBaHMA B TpexaHEBHbIW CpPOK 6e3Bo3mesgHo
npenocTaBuUTb NOTPEbUTEN0 Ha Nepuoj PemMoHTa TOoBap A/IMTE/IbHOro Mo/b30BaHUA, 06s1adatoLLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHaBamBaeTca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/ieBaeTca Ha nepmoa,
B TEYEHME KOTOpPOro TOBAap He WMCMO/b30BasCA. YKa3aHHbIM Nepuos UCYMCNSAETCAa CO AHA obpalieHus
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notpebutens c TpebosaHnem 06 ycTpaHEeHUM HeAOCTaTKOB TOBapa A0 AHA BblAA4YM €ro No OKOHYaHWUU
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  WUHAMBUAYANbHbLIM NpeanpuMHMMaTeNnb, WMMopTep) o06M3aH NpenocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gaTte obpaweHnsa notpebutena c TpebosaHnem ob
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (A4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HegOCTAaTKOB TOBApa MoCpPeaCcTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ens Uaun
COCTAaBHOW 4acCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHblE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/Ms YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHbIe KOMMEKTYIOWee U3Lenne UAN COCTaBHYHo
YacTb OCHOBHOTO U34eNns, ecii MHOE He NPeLyCMOTPEHO AOrOBOPOM, M rapaHTUIHbIN CPOK UcuMcsaeTcA
CO AHA BblAa4un NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaAg1eXalero Kayecrsa

1. B cnyyae obHapyKeHuns noTpebuTtesem HeJ0CTaTKOB TOBapa U NpeabsasieHusa TpeboBaHUA O ero
3ameHe npopgasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTeNb, UMnopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeAbaABNEHMA YKa3aHHOro TpeboBaHMA NnotTpebutenem, a npu Heob6XoANMOCTU LOMNOHUTENIbHOM
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YNTOTHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHBIM MHAMBUAYAIbHBIM NpeanpuHUMaTeNeM, MMNOPTEPOM) - B TeYeHMe ABaAUaTU AHEeMN
CO AHA NpeabaB/IeHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasua (M3rotoBUTENs, YMNOAHOMOYEHHOW OpraHM3auMuM WAW  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHnn TpeboBaHUA OTCyTCTBYET
HeobxoAMMbI AN 3aMeHbl TOBap, 3amMeHa A0/IHa OblTb NpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOi
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paioHbl, B C/lyyae OTCYTCTBMA Yy NpoAdasLa (M3rotoBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTens,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBApPa HAa AeHb NpeabABNeHUA YKazaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(n3rotoBUTEND NGO YMNO/JIHOMOYEHHAA oOpraHM3auua WAWM  YNONHOMOYEHHbIM  WUHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaB/ieHna TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPEOUTEN0 BO BPeEMEHHOe MNO/b30BaHMEe Ha Nnepuoj 3ameHbl TOBap
O/IMTENbHOrO MNO/b30BaHUA, 06nafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEBUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWAHBLIA CPOK MCUUCAAETCA 3aHOBO CO AHA Nepefayn ToBapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens


https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100047
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100093
https://login.consultant.ru/link/?req=doc&base=RZR&n=373622&dst=100149
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100102
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100048

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMmepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/iieHME HeAOCTATKOB ToBapa noTpebutenem uAM TpeTbMM ULOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXHOM CYMMDbI, a TaKKe TpeboBaHWe 0 BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeaCTBME MNpPOAaXKM TOBapa HeHaA/exallero KavectBa /AMbBO npeaocTaBAeHuMA
HeHagnexawen MHPopmaumMm o ToBape, NogaexKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHBIM MHAUBUAYANbHbIM MNpPeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpojaBua (M3rotoBuTeNAa, YNOJAHOMOYEHHOW OpraHusauuMm uau
YNONHOMOYEHHOrO UHAUBUAYANIBHOIO NpeAnpUHMMATENs, MMMNOPTepa) 3a NPOCPOUKY BbINOAHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NnpeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPEOOBaHUA NOTPebUTENA 0 NPEeAOCTaBAEHUN EMY HA NepUos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYAbHbIV NpegnpUHUMaTeslb, UMMNopTep), AONYCTUBLLMIA TaKMe HapyLleHusn,
yniaunBaeT noTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCcTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOBHOMO YA0BAETBOPEHUA TaKoro TpeboBaHWA MAM B AeHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BhnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKA nepegauyn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento

(sBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxu, npesycmaTtpusatowmii 06A3aHHOCTb NoTpebuTens npeasapuTesibHO
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMI CYMMY NpeaBapuUTeIbHOW ONAaTbl B OnpesesieHHOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onja4yeHHOro ToBapa B YCTaHOBAEHHbIA MM HOBbII CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He nepeaaHHOro NPoAaBLOM.

an 3TOM I'IOTpGGVITEﬂb Bnpase ﬂOTpe6OBaTb TaKXe NoJZIHOTro BO3MeLeHNA yﬁbITKOB, NPUYUNHEHHDbIX
emy BcCcneacrtesuMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom  Kynauv-npodaxX CpPpOKa nepedayu
npeaBapuTesibHO Oon1a4eHHOro ToOBapa.
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3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepesaun
npezBapuTebHO OMJIAYEHHOro ToBapa NOTpebuTento npoAasel, yniadyuMBaeT eMy 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NosIoBMHbI NPOLEHTa CYyMMbI NpeABapuUTeNbHOM onaaTbl TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaakn nepegaya tosapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA nepenayn ToBapa notpebuTtento uan Ao AHA
yaoBsnetsopeHusa TpeboBaHnA NoTpebuTena o Bo3spaTte eMy NpeaBapmuTeNbHO ynaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycToMKM (NeHW) He MOXKEeT MpeBbiwaTb CyMMy
npeaBapuTenbHOM oniaTel TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATE yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MNoOANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWE AecATU AHel co OHA npeabaBieHUs
COOTBeTCTBYOLLEro TpeboBaHuUS.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEMA CTaTbW, He nogsexart
YOOBNETBOPEHUIO, €CAN MNPOoJaBel, AOKaXKeT, YTO HapylleHWe CPOKOoB nepefayn notpebutento
npeasapuTeNbHO ONJIAYEHHOro TOBapa MPOM30LWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauectsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MAapKM (3TUX Ke mogenun u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/ealllero KayecTBa Ha TaKOW Ke ToBap Apyro mapku (moaenw,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NPeaoCcTaBNeHHOro
B3aMeH, NoTpebuTenb A0KEH [ONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoaJ/exKallero
3aMeHe, Bbllle LEeHbl TOBapa, MpPeaoCTaB/AEHHOrO B3aMeH, pPa3HWMUA B LLEHAx BbIMJIaYMBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepenaBaemoro B3aMeH TOBapa OMNPeAenAlTCA Ha MOMEHT BbIHECEHMA CYAOM pEeLUeHUsA O 3amMeHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabasaeHua notpebutenem tpebosaHmA
06 yUeHKe 1AM, ecam oHo A06poBObHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLleHUsA O
COpPasMepHOM YMeHbLUEHNWN NOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHuLbl MeXay LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YAO0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CY0M peLLeHuA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B ciyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecrTsa, NpPOLAHHOrO B KpeauT, noTpebutento
BO3BpalLaeTca ynaadeHHaa 3a TOBap AeHeXHasa Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTta
YyKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLLaeTcsa naaTa 3a npegocTasiaeHune KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa ToBapa HeHaA/exKalllero Kayectsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaYeHHYI0 3a TOBap
AeHeXHY0 CyMMYy, a TaKXXe BO3MECTUTb YyMnsla4eHHble I'IOTpe6VITEJ16M NPOUEHTbl U UHblIe NAaTeXu Mno
[orosopy notTpebutensckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaBo noTpebutens Ha o6meH ToBapa Hag/1eXKallero Kayecrsa

1. NMoTtpebutens BnpaBe 06MEHATb HEMPOAOBOJILCTBEHHbIA TOBAP HaA/eXalLero KayecTBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NPaBO Ha obmeH HENpPoA0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeYyeHwne 4YeTbipHaguaTn AHEVI, HEe CYUTaA OHA ero NoKynkKu.

O6MmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpeb1eHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBApPHbIN YEK MW KAacCOBbI YeK MO0 MHOM NOATBEPKAAOLWUIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTCcTBME Yy NOTPebuTena TOBAPHONO YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He MoAjexallumMx obmMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanornyHbIv TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoaasuy, NoTpebutenb BNpaee O0TKa3aTbCA OT UCMONHEHMA A0rOBOpa Kynau-npodarku u notpebosaTb
BO3BpaTa yNja4yeHHOM 3a YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens c npoaasLom obmeH ToBapa MOXKeT ObiTb MpesyCcCMOTPeH npu
MOCTYN/JIEHUN aHa/JIOTMYHOTO TOBapa B Mpogaxy. poaaBey, 06s3aH HesamenUTENIbHO COOBLWIUTL
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
CrtaTbAa 26.1. AUCTaHLMOHHDI cNOcO6 NpoaaKu ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAM-MPOAAXKM MOXKET bbiTb 3aK/I0YEeH HAa OCHOBAHWMM O3HAKOM/EHMSA
notpebutensa c NnpeanoXeHHbIM NPOAaBLLIOM OnMcaHMeM ToBapa NoCPeACcTBOM KaTas/ioros, MPOCMEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOUYTOBOM, PaAMOCBA3M U APYTUX) U UHBIMU
WCKIOYAIOWMMN BO3MOXKHOCTb HEMNOCPEACTBEHHOrO O3HaKOM/eHWA noTpebutens ¢ TtoBapom nAnbo
o6pa3uomM ToBapa NP 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIM cnocob npoaasku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYeHWs [OroBopa Ao/KHA ObiTb MpegocTaBieHa noTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JIEHUA TOBapa, O MOJAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHWM)
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npoaasua (M3rotosuTensa), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKe CAyK6Obl,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKe, O MOPA/KE OMN/IaThl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOpOoro
AeNCTBYeT NpeasioXKeHune o 3aKNo4eHUM 4oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHa ObITb B TMCbMeHHON dopme npeaocTasieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTatbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutens BNpase 0TKa3aTbCA OT TOBapa B /1l0boe BpeMs 0 ero nepeaayu, a nociae nepeaaym
TOBapa - B TeYEHNE Cemmn JHeN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaaKke M CpOKax BO3BpPATA TOBApPa Hadsexawero Kayecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUe Tpex mecaues C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KauecTsa BOSMOMKEH B C/lyYae, eC/1M COXPaHeHbl ero TOBapHbIi Bua,
noTpebuTeNbCKUE CBOMCTBA, @ TaK}Ke AOKYMEHT, MOATBEPKAAt0LWMIA GAKT U yCN0BMA MOKYNKMU YKa3aHHOMoO
ToBapa. OTcyTcTBMe y NOTpebuTena AOKYMeHTa, NoATBEpPXAatolero ¢aKkT 1 YC/I0BUA NOKYMKN TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha APYyrve AOoKasaTenbCTBa npuobpeTeHus ToBapa y AaHHOro
npoaasua.

MoTpebutens He BhNpaBe OTKa3aTbCA OT ToBapa HaANeXallero KayecTBa, MMELEero
WMHOMBUIYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb WMCNOAb30BaH
NCKNIOUYUTENBHO NpUobpeTatowum ero notpebutenem.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CYyMMY,
ynnayeHHyto noTtpebuTesem MO AOroBopy, 3a MCK/AOYEHMEM PacXOofoB NPOAABLA HA [AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabaB/eHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHus.

5. NocneacTena Npoaakv ToBapa HEHAA/1eXKallero KayecTsa ANCTAHLMOHHbBIM CMOCO60M Npoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB ycTaHaB/MBatoTca [paButenbctBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPaBUIAMU BbINMOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUM PaboT (oKasaHuM ycayr). B gorosope o BbiNosHEHWMM pPaboT (OKasaHMM
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA ycayrv) MoXKeT onpeaenatbca gaton (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unum (1) aaTon (nepmoaom), K
KOTOPOI UCMONHUTENb A0MXEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayrm).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamMYeckolr neyaTn, TEXHUYECKoe OOC/Ay)KMBaHME) B TeYeHMe CpoKa [elcTBMA [oroBopa o
BbINOJIHEHUW PAaBOT (OKa3aHWUM YCAYT), LOMKHbI NPEeAYyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Mepuogbl)
BbINOJIHEHWUSA TaKUX PaboT (OKa3aHMsA ycnayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPeAyCMOTPEHbI TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIEHUA UCMOJIHUTENIEM CPOKOB BbiNo/NHEeHUA PaboT (oKasaHus
ycnyr)

1. ECM UCNONHUTENb HAaPYLWWA CPOKM BbINOSHEHWUA PaboTbl (OKa3aHWA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCyr) am BO BPEMA BbINOJHEHMA paboTbl (OKa3aHWSA yCayru) cTaso o4eBUAHbBIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, MOTPebMTENb NO CBOEMY BbIOOpPY BrpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUamM 33 PasyMHY0 UEHY WAK
BbINO/IHUTbL €e CBOMMM CUNaMU 1 NOTPeboBaTh OT UCNOJHUTENA BO3MELLEHUA MOHECEHHbIX PacXoA0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNOHEHWE paboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWA AO0rOBOPaA O BbINOJIHEHUN PAbOTbI (OKa3aHUK ycayrun).
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3U C HapyLlEeHMEM CPOKOB BbIMOJIHEHUS PaboTbl (OKasaHWA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA 0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpOYKM HOBbIX CPOKOB I'lOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENIO WHbIE
TDEGOBaHMﬂ, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,eﬁ CTaTbw.

3. LleHa BbINO/IHEHHOM PAaboTbl (OKa3aHHOW ycayru), BO3BpalLaemas NnoTpebuTento Npu oTKkase ot
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKa3aHUKM yCayrn), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpeaenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUW YCAYT1) UCNONAHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcCe BbINOMHEHUA PaboTbl
(oKasaHMA ycnyru), a Takxe naaTbl 3a BbIMNOJHEHHY0 paboTy (OKasaHHyl YCAyry), 3a UCKAOYEeHWEeM
cnyyan, ecnum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.
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5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycnyruv) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunBaeT NoTpebuTento 3a Kaxablii AeHb (4ac, ecam CpoK onpesesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHWA ycayrM), a ecnu ueHa
BbINOJIHEHUA PabOTbl (OKasaHWA yC/AyrM) OOrOBOPOM O BbIMNOSHEHUW pPaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbINOJHEHMM PaAbOT (OKasaHWWU YCAyr) mexKay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Boslee BbICOKMIA pasMep HEYCTOMKY (NeHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havyana BbIMOAHEHWA paboTbl (OKasaHua ycayru), ee satana
B3bICKMBAETCA 33 KaXKAbll AeHb (4ac, ecn CPOK onpegeneH B 4Yacax) MPOCPOYKM BN/IOTb A0 Hayana
BbINONHEHUS PaboTbl (OKasaHWA ycnyru), ee atana UM npeabaABaeHMA noTpebutenem TpeboBaHWUN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYAHWUSA BbINOJHEHUA paboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebuTenem HeycTonKu (NeHn) He MOMKET MpeBbIWaTb LeHy OTAe/bHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eCc/M LEeHa BbIMOJHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (NeHW) onpepenserca, UCXOOA M3 LEHbl BbiNoAHeHWUA paboTbl (OKasaHusA
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoKHO 6bin0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06p0BO/bHOIO YA0BNETBOPEHUA TaKOro TPe6OBAHMA UM B A€Hb BbIHECEHUA CyAebHOro pelleHus, ecim
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHuA noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 1 HacToAwen cTaTbM, He nogJsieskart
YA0B/NIETBOPEHMIO, €C/IN UCTMOJTHUTE b AOKAXET, YTO HapyLLUEeHNe CPOKOB BbINoIHEHUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLIo BCIeACTBME HEMPEOAOMMONMN CUIbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06GHApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb Npu 0O6HAPYKEHUM HeAOCTaTKOB BbINONHEHHOW pPaboTbl (OKa3aHHOW ycnyru)
Bnpase No cBoemy Bblibopy noTpebosath:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3BO3N\e3AHOFO M3roTossieHUA ,u,pyroﬁ BeWwn n3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTeNnem Bellb,

BO3MELLEHMS MOHECEHHbIX UM PacxofoB MO YCTPAHEHWI0 HEeAOCTAaTKOB BbINOJHEHHOM pPaboTbl
(oKasaHHOW ycayru) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.

YposnetsopeHne TpeboBaHM noTpebutens o 6e3BO3Me3gHOM YCTPaHEeHUM HeaoCTaTKoB, 06
N3roTOBJAEHWUW APYroi BELLM UKW O NOBTOPHOM BbINOAHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKagaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 3a HapyLeHMe CPOKa OKOHYaHMA BbIMONHEHMA
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paboTbl (OKasaHuA ycayru).
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA [OrOBOPa O BbIMOJAHEHUWU PaboTbl (OKa3aHUM
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0OrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOM yCAyrM) He yCcTpaHeHbl UCMOJIHUTENEM.
MoTpebutenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOpPa O BbIMOJHEHMU PaboTbl (OKazaHUK
yCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHblE CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCNIOBMIA A0OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeaoCTaTKamM BbINOSIHEHHOW paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAKOTCS B CPOKMW,
YCTaHOB/IEHHble 414 YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCMNOJIHEHUS1 O0roBopa O BbIMOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKXKe y4yuTbiBaemas Mpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJAHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYrM) UAK B XOAe BbINOHEHUA
paboTbl (oKasaHua ycayrn) nmMbo, ecanm HEeBO3MOXXHO O6HapPYXWUTb HeAOoCTaTKU NpU  MNPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4eHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabaBAATb TpeboBaHWA, CBA3aHHble C HEAOCTAaTKAMWM BbIMNOJHEHHOWM
paboTbl (OKa3aHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TeYEHWe TaPaHTMMHOINO CPOKa, a MpU ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B NpeAeniax ABYX NET CO AHA NMPUHATUA BbINOJAHEHHOW PaboTbl (OKa3aHHOW
ycner) W NATU NeT B OTHOWEHNUN HeO0CTaTKOB B CTPOEHUUN U UHOM HEABUXNMMOM MMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 33 HEeAOCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTAHOB/EH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAMKET, YTO OHM BO3HWMKAW Nocse NpUHATUA paboTol (ycayrm)
notpebutenem BCAEACTBME HapyLUEHUS MM MPaBUA WUCMOAb30BaHWA pesyabTaTta pabotol (ycnyru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycmMoOTpPeHHbIM A0r0BOPOM rapaHTUMHbINA CPOK COCTaBAAET MEHee ABYX NeT
(NATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (ycayru) obHapysKeHbl noTpebuTenem no
NCTEYEHUWN FapaHTUMHOIO CPOKAa, HO B npeaenax AByX /eT (NATWU NeT Ha HeaBUMKMMOEe MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHUA, NPeayCMOTPeHHble NyHKTOM 1 HacToswen cTaTbu, ecnm
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesynbTata paboTtbl (ycayru) mau no
NPUYMHAM, BO3HUKLLMM A0 STOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTaTKoB paboTtbl (ycayru) noTpebutens Bhpase
npeabABUTb UCMONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHUN HEAOCTAaTKOB, eC/IU A0KAMXKET, YT
HeAO0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BOSHUKLWMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, €C/IM TaKMe HeAOCTaTKM 0BHapYKeHbl No
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLIEHMM HeABUMMMOro MMYLLECTBa) CO AHA NPUHATUA pesy/bTaTa
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paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeyeHue AecATU IeT Co AHA NPUHATUA pe3yabTaTta paboThbl (ycayrn) notpebutenem, ecnm cpok caykbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yA0B/METBOPEHO B TeyeHWe ABafuaTv AHel Co AHA ero
npeabsaBaeHUA noTpebutenem nnm obHapyKeHHbIM HeJ0CTaTOK ABASETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbINMOHEHHYIO paboTy (OKasaHHyto ycayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNNIaMU UNN TPETbUMU TN AMU;

OTKasa OT WUCMNOJIHEHWA [AO0roBOpa O BbIMNOJIHEHUWU PabOTbl (OKa3aHUM yCayru) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (yciyrM) Oo0MKHbI ObiTb YCTPaAHEHbl MCMOJIHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem CpoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKa3blBaeTcs B 4OrOBOPE UM
B MHOM MOAMNWCbIBAEMOM CTOPOHAMW LOKYMEHTe NM60 B 3anBAEHMM, HaMNpaB/ieHHOM noTpebutenem
NCMNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACcTOAWENW CTaTbell CPOKOB YCTPAHEHUA HeLOCTAaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCNYrM) UCNOMHUTE b YNAAUMBAET NOTPEOUTENI0 33 KaxKablh AeHb
NPOCPOYKMN HEYCTOMKY (MEHI0), pasmep v NOPALOK UCUUCIEHUA KOTOPOW ONPeaenstoTCs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALLero 3aKkoHa.

B cnyyae HapylweHMs yKa3aHHbIX CPOKOB MOTpPebutenb BNpaBe NpesbABUTb UCMONHUTENO UHbIe
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHuMA NoTpebuTeNa 06 yMeHbLUEHUN LLEHbI 33 BbINOAHEHHYIO PaboTy (OKasaHHyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UM TPETBUMM NTMLLAMMI, @ TaK¥Ke O BO3BPaTe ynaavyeHHoOM 3a paboTy (ycnyry) aeHexKHoM
CYMMbl W BO3MELLEHWUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUA [0roBopa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noaaexar
YA0BNETBOPEHMIO B AECATUAHEBHbIMA CPOK CO AHA NPeabAB/eHMA COOTBETCTBYOLWEro TpebosaHums.
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTens o 6e3BO3ME3LHOM M3rOTOBAEHUW APYroi BewM U3 O4HOPOLHOIO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAOB/NIETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN AJ/1A CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHWUM PaboTbl
(oKazaHMK ycayru), KOTopbI Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOALWEN CTaTbeli CPOKOB YAOB/ETBOPEHUSA OTAE/bHbIX
TpeboBaHM NoTpebuTensa WCNONAHUTENb YN/a4yMBaeT MNOTPEOUTENI0 33 Kaxabll AeHb MPOCPOYKM
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HeyCTOMKyY (NeHto), pasamep M NOPAAOK UCUMCNIEHUS KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbM 28 HacToALlero 3akoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWweEro 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpa O BbINOAHEHUM pabor
(okasaHuu ycnyr)

(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (OKa3aHVIVI ycnyr)
B Ntoboe BpemAa npu ycnoBumun onnatbl UCNONHUTENIO d)aKTMHECKM NMOHEeCEeHHbIX UM pacXodoB, CBA3aHHbIX
C UcnosiIHeHMeM 0653aTeNbCTB No AaHHOMY 0OroBopy.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AOroBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAan UAK NPUBaIM3UTENbHAA CMeTa.

CocTaB/ieHMe Takol CMeTbl MO TpeboBaHUIO NOTPebuUTens UIn NCNoaHUTEeN 06a3aTeNbHO.

2. WcnonHutenb He BhnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutenb - ee
YMEHbLLEHUSA, B TOM YMCNe B CNyYae, KOraa B MOMEHT 3aKN0YeHMs A0roBopa UCK/oYanacb BO3MOMKHOCTb
npeaycMmoTpeTb NOJHbIN 06bemM nogaexalmx BbiNoAHEHMIO PaboT (OKa3aHUIo yCayr) UAM HeobxoamMmbIxX
ANA 3TOro pacxoAos.

McnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPUanoB U 06OPYAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBAaeMbIX eMy TPETbUMMU NIMLAMMK YCAYT, KOTOPOE Heb3A Obl0 NPeAyCMOTPEeTb NPU 3aKIYEHUM
porosopa. lNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMNOAHWUTENDb BMPaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnosHuTenb 0b6a3aH cBoeBpeMeHHO npeaynpeants 06 sTom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT MCNOHEHMA AoroBopa. B
3TOM C/y4ae WUCMOJSIHUTENIb MOKET TpeboBaTb OT NOTPebMTeNa ynaaTbl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeansLnii noTpebutens o Heo6xoAMMOCTM NPEBbILLEHUA
npnbansnTenbHo cmeTbl, 06A3aH UCMOAHWUTL AOFOBOP, COXPaHAA MPaBo Ha onaaTy paboTsbl (ycayru) B
npegenax npubaAU3UTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHY A4OroBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMU CpeaCcTBaMU, eC/IM UHOE He NPeayCMOTPEHO A0r0BOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, Hpe,E,OCTaBMBLUMVI maTtepuan OnaAa BblINOJIHEHUA pa6OTbI, OTBEYaeT 3a e€ero
HeHaaneXallee KadyeCTtBO No npasuiam 06 OTBETCTBEHHOCTHU npoaaBuUa 3a TOBapbl HeHaA/1eXallero
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KauyecTga.
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNsA oniavymMBaeTca NoTpebutenem npu 3aKAOYEHUN YKA3aHHOIMO A0roBopa
MOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B JOTOBOpPE O BbIMNOIHEHMM PABOTbI C YCIOBMEM OKOHYATENIbHOTO
pacuyeta npu noaydyeHuu notpebutenem BbINOJIHEHHOM UCNONAHUTENEM PaboTbl, €Cn MHOM MopPAAoK
pacyeToB 3a MaTepuan UCMONHUTENA He NPEAYCMOTPEH COT/TalleHMEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOAHEHUM PaboTbl, maTepuan MoXeT 6biTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe cpefcTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA PpaboT MCnoHUTENEM.

CratbA 35. BbinonHeHMe paboTbl U3 MaTepuana (c Belbio) noTpeburensa

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpeburens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NnpasuibHOE ero UCnosib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpUrogHoCTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTaTOK.

B cnyyae nNoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexkAeHWA) maTepuana (Bewy), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasiom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUo NoTpebutens U3rotoBuTb U3genve U3 o4HOPOLHOrO
MaTepuana (sewwu) B pasyMHbI CPOK, a Npu OTCYTCTBUM O4HOPOAHOIO MaTepuana (Bewu) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxohbl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskaeHHOro) maTepuana (Bewm) onpeaenaertca, UCXOAA W3 LEHbI
mMmaTepuana (selu), CylLecTBoBaBLUIEN B TOM MECTe, B KOTOpOM TpeboBaHWe noTpebutena AoaKHO 6b110
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA Uan
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue noTpebutens 4o06poBO/LHO YA0BAETBOPEHO
He 6blno.

UeHa maTepmana (Bewm), nepesaBaemMoro MWCMNOAHUTENO, OMNpeaesnseTcd B [OroBope O
BbINOJIHEHUU PabOTbl U B UHOM AOKYMeEHTe (KBUTaHL MU, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKkao4eHne.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MWW YaCTUYHYO yTpaTy
(noBpexageHne) matepumana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (Bewm), KOTopble MOryT NoB/IeYb 3a COHOI ero NoHy
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecan yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. 06A3aHHOCTb MUcnonHUTena uMHGopmUpoBaTb NoTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOIi paboTbl (OKasbiBaemoii ycayru) nam nosaeyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUs B CPOK


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100155
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100157
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100158
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100160
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100162

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutena o Tom, 4Yto cobntogeHue
YKa3aHuii noTpedbuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPebUTEeNA, MOFYT CHU3UTb KayecTBO
BbINO/HAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a cO60 HEBO3MOXHOCTb ee 3aBeplLleHuUA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060cHoBaHHoe WHGOPMUPOBAHME
NCMONHUTENEM, B Pa3yMHbIii CPOK HE 3aMEHMUT HEMPUTOAHBIN NN Heg0bpPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEeHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCMONHWUTENb BMNPaBe OTKa3aTbCA OT UCMOHEHMS AOTOBOPA O BbIMONHEHMM PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHMUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK u ¢opmbl onaaTbl BbiNoJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH OMNNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONATUTL BbINOJIHEHHYIO UCMOJIHUTENIEM B NMOJIHOM 06beme paboTy noce ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena pabota MoxKeT ObiTb OnJla4eHa UM MPU 3aKAHYEHNN
[0roBopa B NoJIHOM pasmepe UaM NyTem BblAayM aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mp¥ UCNoNb30BaHUKM HaNMYHON GOPMbI pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNONHMTENs) NyTeM BHECEHMS Ha/IMYHbIX
OEHEXHbIX CpeacTB Nnpogasuy (McnonHutento), NMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, nmbo GaHKoOBCKOMY
naaTteXHomy  areHty (cybareHTy), OCyWecTBAAOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNIbHOCTM, eCIN MHOE He YCTaHOBAEeHO denepasibHbIMU
3aKOHAMW WM WHBIMM HOPMATMBHBIMKM NPABOBbIMM aKTamu Poccuiickolt depepaunn. Mpu aTom
0b6s3aTenbCcTBa NoTpebutens nepes NposaBLOM (MCMOAHWUTENEM) MO oniate ToBapoB (paboT, ycayr)
CYMTAIOTCA MCMNONHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HaNUYHbIX
[AEHEXKHbIX CPeacTB COOTBETCTBEHHO NPOAABLY (MCNonHUTENIO), AMB0 B KPEeAUTHYIO OpraHn3aumio, Anbo
NAaTeXHOMY areHTy, OCYWECTBAAWEMY AeATeNbHOCTb N0 Npuemy naatexen GUanYeckux v, anbo
6aHKOBCKOMY MaaTeXKHOMy areHTy (cybareHTy), ocylecTBAAOLWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATeIbCTBOM O BaHKax M GaHKOBCKOM AeATeIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAE/IbHbIX BUA0B YCayr
MocneacTemA HapyLWEHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYF, €Cn Takune

AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AGVICTBMG HaCTOFILLI,e171 rnasbl, onpeaenAaroTCcA
3aKOHOM.
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CrtaTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/IHEHUA OTAE/IbHbIX BUA0B paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKa3aHWA OTAE/bHbIX BUAOB YCNYT, BbIMOJHEHUA OTAE/bHbIX BUA0B PaboT notpebutenam
ycTaHaBamsatotca MpaButenbctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTbl npas
notpebuteneit

(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rOCyAapCTBEHHbIN KOHTPOb (Hag3op) B 061acTu 3almMTbl NpaB noTpebutenei
ocyuwiecTeasetca dpeaepanbHbIM OPraHOM UCNOJHUTENIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocyAapcTBEHHOIO Haa3opa).

2. MNpeametom denepasnbHOro rocyAapcTBEHHOrO KOHTPOAA (Haasopa) B 061acTy 3awuThbl Npas
noTpebutenein ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WMCMOJHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMAMMU UAM YNONHOMOYEHHBbIMU WHAMBUAYANbHBIMKU MPeanpPUHUMATENAMU, UMMIOPTEPAMM,
BNALENbLLAMM arperaTtopos 06s3aTeNbHbIX TPEOOBAHWUM, YCTAaHOBAEHHbIX HACTOALLMM 3aKOHOM, APYTMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBLIMKW akTamu Poccuiickolt depepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COKO3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTU 3aLWMTbl NpaB NoTpebuTenen;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAOWMM GYHKLUMN MHOCTPAHHOIO
M3rotoBuTeNn), NPoAaBLUOM TPebOBaHW, YCTAHOBNEHHbLIX TEXHUYECKUMWU PErnaMeHTamMu, Wuau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUY TEXHUYECKMX
perfameHToB B cooTBeTcTBMMU ¢ DesepasibHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHmmn";

3) cobniogeHne npogaBuamuM M BRageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWN K
MapKMpPOBKe TOBApOB CpPeacTBaMW MAEHTUPUKALMK, K nepenade UHOOPMaUMKM B rOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPWMHrA 3a 0BOPOTOM TOBapoB, nNognexawmux obasaTenbHoOM
MapKMpPOBKe CPeacTBaMU MAEHTUOUKALMKU, U UHbIX TpeboBaHW, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHGOPMALMA O KOTOPbIX MOANEXUT BHECEHWIO B YKAa3aHHYH FOCYAAPCTBEHHYD WHGOOPMALMOHHYIO
cuctemy B cooTBeTcTBMU ¢ DesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCcTBEHHOIO PeryinpoBaHna TOProBoi geatesibHOCTU B Poccuiickon ®Pegepaumnn', degepanbHbim
3aKoHOM 0T 13 uioHa 2023 roaa N 203-d3 "O rocysapcTBEHHOM peryMpoBaHUmn NponssoacTea M obopoTa
TabauHbIX M34ennin, TabayHoM NPOAYKUMWU, HUKOTUHCOAEPIKALEN MNPOAYKLMM U Cbipbs 414 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
PerynMpoBaHnM MNpousBoacTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKalLei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnutusa) afKoroNnbHoOM NpoayKumMn", 3a UCKAKOYEHMEM
Takux ob6A3aTenbHbix TPebOBaAHWUI, OTHOCALLMXCA K MNpeaMeTy PermoHasbHOro rocyAapCTBEHHOMO
KOHTpoA (Haa3opa) B 061acTM PO3HUYHOM NPOAAXKM a/IKOTOIbHOM U CNUMPTOCOAEP KALLEN NPOAYKLNN U
benepanbHOro rocysapcTBEHHONO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPKALLEN NPOAYKLMMN.

(nn. 3 BBeageH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)
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3. OpraHmsauma M ocylecTeneHne denepanbHOro rocyaapCcTBEHHOro KoHTpona (Hagsopa) B
obnactu 3aWwmThl Npas notpebuteneit peryampytotcs PeaepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHULMNANbHOM KOHTpoJsie B Poccuiickoi
depepaunn'.

4. MonoxeHne o pesepanbHOM rocyaapcTBEHHOM KOHTpone (Hazsope) B 06/1acTu 3aWmTbl Npas
notpebutenei yreepxaaetca Mpasutenbctsom Poccuitckon Pegepaunm.

5. B nonoxeHun o penepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWUYECKOrO periameHTa U
(nnun) obasaTenbHbIX TPEOOBaAHMM, NOANEKALLMX MTPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMPOBaHUKN", OLLEHKa COBNOAEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHOro
rocyapCTBEHHOTO KOHTPOAA (Haz3opa) B 0061acTM 3aWwmTbl MNpaB MNoTpebutenel, a TaKkKe BUAbI
npoaykumm, asaaowmeca obbektamm deaepanbHOro rocy4apcTBEHHOrO KOHTPoAA (Haa3opa) B ob6iactu
3aWMTbI NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4Ho roToBUT roCyAapCTBEHHbIM AOKaZ O 3aliuTe npas
notpebutenein B Poccuiickon degepaummn B nopagke, yctaHoBieHHom [lpasutensctBom Poccuiickol
depepauun.

7. OpraH rocyfapcTBeHHOro HaA3opa BrnpaBe 06palLaTbca B CyA C 3aABAEHUAMU B 3almUTy nNpas
notpebuteneir UM 3aKOHHbIX MHTEPECOB OTAE/NbHbIX MoTpebuTeneit (rpynnbl  noTpebutenen,
HeonpeaeneHHOro Kpyra noTpebuTeneld), a TaKKe C 3afABJAEHUMAMW O AMKBMAAUWWU W3rOTOBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auuKn, UMNopTepa, Blagenbla arperatopa) Mbo o
npekpaLLeHnm AeATeNbHOCTH MHANBUAYANBHOTO npegnpuHMmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOIO NpeanpuHUmaTens) 3a rpyboe (nosnekwee cmepTb MAM MaccoBble 3abonesaHus,
OTpaBAeHUA NtoAeN) HapyweHWe Npas noTpebuTtenein.

8. OpraH rocyaapCTBeHHOro Haa30pa B NopAAKe, YCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoi
depepaumn, MosKeT 6bITb MPMBAEYEH CYA0M K YYacTUIO B Aee, a TaKXKe Brpase BCTynaTh B 4e/10 NOo CBOeM
MHULMATMBE UM MO MHULMATMBE /L, YHaCTBYIOWMX B AeNe, ANA AaYM 3aK/A0UYeHMA No Aeny B uensax
3alMTbI NpaB NoTpebuTenen B paMmkax rpax4aHCcKoro Manm agMMHUCTPATMBHOMO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOrO HaZ30pa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
33aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, perynmpyowmx oTHOLWEHUS B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NpodUNaKTUYECKUI BU3MT, HabaloaeHne 3a coblogeHnem 06a3aTebHbIX
TpeboBaHMIi, Bble3gHoe 06CAeAoBaHME MOrYT NPOBOANUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbIMU
YyUpeKAEHMAMN, NOABEAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CaydasXx,
YCTaHOB/IEHHbIX MNOMIOXKeHNMEM O degepanbHOM rocyaapCTBEHHOM KoHTposae (Hagsope) B obnactu
3alWmMTbl NpaB NnoTpebutenen.

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpojaBUa, YMNO/NHOMOYEHHOWM
OpraHM3aLMmn Uamn ynosIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeanpuHMMaTena, MMNopTepa, Baagenbua
arperaTtopa) no npeaocrasneHnio MHPopmaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTENb (MCNONHUTENL, NPOAABEL,, YNOJHOMOYEHHANA OPraHMU3aLMsa UAN YNTONHOMOYEHHbIV
MHAMBUAYANbHLIA NpPeanpuHUMaTeNb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaLUMIO, 06bACHEHNA B NMUCbMEHHOMN U (MAK) yCTHOW dopme U UHYIO
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MHpopMaumio, HeobXoAMMYI AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa W ero
OOJ/IKHOCTHBIMU INLL@MKN MOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbcTBOM Poccuiickon Pegepaunn.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOUYMA BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAacTU
cy6bekToB Poccuiickon Pegepaumnm B 061acTv 3amTbl npas notpebutenei

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHLIM OpraH roCcyAapCTBEHHOW B/AcTUM COOTBETCTBYIOLLENO CybbekTa
Poccuiickolt depepaummn ocyWwecTBAseT MEPONPUATAA MO peannsaunn, obecneyeHunto 1 3alwmTe npas
noTpebutenei n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaeincteuna salmTe npas notpebutenein opraHbl UCNONHUTENBHOW BNACTU CYOBHEKTOB
Poccuiickoit Pepepaumnmn paspabaTtbiBaloT perMoHasbHble NPorpammbl Mo 3aliUTe Npas noTpebuteneii u
OKa3blBalOT COAENCTBME OpraHamM MeCTHOrO CamoynpaBieHUA M O0bLLeCTBeHHbIM 06beAnHEHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLLECTBIEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME peKoMeHaaLum no paspaboTke u
peann3aumnmn perMoHanbHbIX U MyHUUMNAAbHBIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa roCyAapCTBEHHOrO Hag3opa
opraHam UCNOJIHUTENIbHOW BNacTu cy6beKkToB Poccuiickoin depepauum

(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haja3opa MO OCyLWecTe/ieHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTu 3alWMThl NpasB noTpebutenelt moryt nepeaasaThca ANA
OCYLLECTBNEHNA  OpraHam  WCMAONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamm lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aUMM 3aKOHOAATENbHbIX
(NpencTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAApPCTBEHHOM BAacTu cybbekToB Poccuiickoit
Pepepaunn’.

CraTtbna 42.3. Moaaua n paccmotpeHue obpalleHunii notpeburenei
(eBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxkeT ObiTb HanpaBieHO B NMMCbMeHHOM ¢dopme Ha BymarkHOM
HOcuTesNe WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNOAHUTENIbHOM BNacTn cybbekTa Poccuitckoi
denepaumnn AMb6o opraH MECTHOrO CamoynpaBieHus.

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO MO Mo4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro calita opraHa
rocy4apCcTBEHHOrO Hag30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENIbHOM BNACTH,
opraHa WCNOAHUTEeNbHOM BAacTM cybbekta Poccuinckon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickont Peagepaumn - ropogax degepanbHoro 3HaveHnsa Mockse,
CaHkT-lMeTepbypre u CeBacTtonose C MUCNOAb30BaHWMEM OGUUMANBHOIO CailTa oOpraHa MeCTHOro
CaMoyrnpaB/eHna B C/ly4ae, eciv 3TO NPeaycMOTPEHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
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ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-lMeTepbypra u Cesactonons), eauHoro noptana
rocyAapCTBEHHbIX W  MYHMUMNAAbHbIX YCAYr AMGO pPernoHanbHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOYHKLMNOHAMbHbIX LEHTPAX NPefoCTaBAEHUA rOCYAaPCTBEHHbIX M MYHULMAANAbHbIX YCYT
MOTYT OCYLLECTBAATbCA Mpuem obpalleHuMin notpebuTteneit M KOHCYNbTMpPOBaHME noTpebutenen no
BOMpPOCAaM  3alMTbl WX MpPaB Ha OCHOBAHMM COMNAWEHWA O B3AUMOLEWNCTBUN  MEXKAY
MHOTOQYHKLMOHANbHBIMW LLEHTPaMKU MPEeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNANBHbLIX YCAYT U
depepanbHbIMM  OpraHaMM UCMONHUTENbHON BNACTU, OPraHaMW TFOCYAAPCTBEHHbIX BHEBOAXKETHbIX
$OoHA0B, OpraHamm rocyapcTBEHHOM BAacTu cybbekToB Poccuiickon Pepepaumn, opraHamm MecTHOro
camoyrnpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMKU aKTamu Poccuiickoin Pegepaumnm

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW WU MHbIMM HOPMATUBHbLIMMU
npasoBbIMK akTamu Poccuiickolt enepauun, npoaasel, (MCNOAHUTE b, U3TOTOBUTEb, YNIOTHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aOMMWHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXOAHCKO-MPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymm.

Cratba 44. OcyLwiecTB/ieHUe 3alWUTbl NPaB NOTpebuTeneit opraHamm MeCTHOro camoynpas/ieHUA
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebutenein Ha TEPPUTOPUM MYHMLMMNANAbHOrO 06pa3oBaHMUA OpraHbl
MECTHOr0o CamoynpaB/ieHna BNpase:

paccmaTpuBaTb obpalieHus noTpebuteneid, KOHCYAbTMPOBaATb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3awuMTe NpaB notTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (paboT, yciyr) HeHag1eKallero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 300P0BbA, MMYLLECTBA NoTpebuTeneit 1 OKpy:Kalowel cpedbl opraHbl
MECTHOrO CaMoynpaBieHMsA He3ameauTenbHO M3BewalT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BAACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM 1 6e30nacHOCTbio ToBapos (pabor,
ycnyr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. MNpaBa obuwecTBeHHbIX 06begUHeHU noTpebutenei (Mx accoumaymii, coro3os)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxaaHe BnpaBe 06beaMHATLCA Ha [OOPOBONLHON OcHOBe B 0b6LWEeCcTBEHHbIe 06beanMHeHUA

notpebuTtenein (Mx accoumaLmMn, cotosbl), KOTOPbIe OCYLLECTBAAIOT CBOO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
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depgepaunn.

2. ObuiecTBeHHble 0b6beAuHEHMA noTpebutenein (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lieneit Bnpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M UHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickol Peaepaunn, perynnpyowmx
OTHOLLEeHUs B 06/1acTuM 3aWMTbl NpaB noTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asABneHHOMW npoaaBuamum
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb 0BOLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen ana nposeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae MUX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B CBA3M C 0bpaueHmMamm notpebuteneit. Mpu ocywecTsneHmMmn obLLECTBEHHOTO KOHTPO/1A 0OLLECTBEHHbIE
obbeanHeHNs noTtpebutenein (Mx accoumaumm, col3bl) He Bnpase TpeboBaTb OT M3roToBuTeneit
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMmartenein, MMNOpPTEPOB) NpeacTaBleHUe JOKYMEHTOB (BbINO/NHEHME AENCTBUIM), 06A3aHHOCTb
npeacrasneHus (BbINOSIHEHWUA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTeNs He yCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeEObXoANUMbIX AeMCTBUAX MO 3aWwuTe
3TWX NpaB, O pe3y/bTaTax CPAaBHUTENbHbIX UCCNEA0BaHNI KauecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTb Peannsaumm NpPas U 3aKOHHbIX UHTEPECOB NOTPebUTeNei.
My6anKyemble O6LLECTBEHHbIMM 0b6begMHEeHUAMM noTpebuTtenen (Mx accoumaumammu, COH3aMM)
pe3y/ibTaTbl CPAaBHUTE/IbHbIX UCCAIEL0BAHMIA KaYecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PpeKnaMon;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM B/IACTW, OPraHU3auuM NpPensIoXKeHus o
NPUHATAX Mep NO NOBbLILIEHWIO KAYecTBa TOBAPOB (paboT, yc/iyr), Mo NpMOCTaHOBEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbIMOJHEHUS PaboT, OKasaHWA yCayr), Mo OT3bIBY C BHYTPEHHEro pPbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMUX MPEABABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccuitckoit PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbiM TpeboBaHUsaM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl NCNONIHUTENIbHOM BA1ACcTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /INL, OCylWecTBaAOWMX NpounssBoacTBO U peanandaumnto ToBapoB
(Bbll'lO}'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWMUX NpeabABaA€MbIM K HUM obA3aTeNnbHbIM
Tp86OBaHMﬂM, a TaKXe Hapyuwawuwunx npasa HOTpe6MTeﬂ8ﬁ, YCTaHOB/IEHHblIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuiickoi dDe,a,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MPU3HAHUK
HeLenCTBUTENbHBIMU  aKTOB  defepanbHbIX OpPraHoB WCMOJIHUTE/IbHOW BAAcTW, aKTOB OPraHoB
WCMONHUTENbHOW BNacTM CcybbekToB Poccuitickoli  depepaumMM UM aKTOB  OpraHoOB  MECTHOTO
caMoynpaBneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryiMpyroLWmMM OTHOLWEHMSA B 061aCTU 3almMTbI
npas noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

obpawaTtbca B CyAbl C 3aABNEHUAMM B 3alMUTy NpaB noTpebutenei M 3aKOHHbIX MHTEpPecos
oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LeaoCTyNHbIX roCcyAapCTBEHHbIX MHGOPMALIMOHHbIX PpecypcoB B 061acTh 3aWmTbl Npas noTpebutenein,
KavyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
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25.06.2012 N 93-d3)
CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoynpasieHus, obLLecTBEHHble
obbeanHeHNs noTpebutenel (Mx accoumauuu, coosbl) BNpaBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnUn NPoTUBONPaBHbLIX AEUCTBUN U3roToBuTensa (MCnonHuUTenda, npoaasla, YNnoJHOMOYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOrO NPeAnpUHUMaTENs, UMMNOPTEPa) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynuBsLiee B 3aKOHHYIO CUAY peLleHne cyaa 0 NpU3HaHUN AeNCTBUIA M3roToBUTENA (MCNoNHUTENA,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm WAW  YNOJIHOMOYEHHOTO UHANBUAYAIbHOTO
npeanpuHMmaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO A/1A CyAa, PAacCMaTPUBAIOWIEro MCK noTpebutena o 3awmrte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPaBOBbIX MOCAeACTBUI AEWCTBUI U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, YyNOAHOMOYEHHOW opraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYA/bHOMO
npeanpuHUMaTens, UMnopTepa), B YacT1 BOMPOCOB, MMENU /I MECTO TaKue AeACTBUA U COBEpLLEHbI N
OHM  M3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNONHOMOYEHHOW  OpraHu3auuen  Uau
YNONIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C yAOB/NETBOPEHMEM WCKa, MPeabABAEHHOro 06LecTBeHHbIM 06beanHEHMEM
notpebuteneit (Mx accoumaumein, COK30OM), OpraHamm MeCTHOrO CamoynpaBfieHWs B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTtesnei, cya NpuUHMMaeT pelleHrMe O BO3MelleHMM obLliecTBeHHOMY
obbeanHeHuto noTtpebuteneit (Mx accoumaumu, cCOl3y), opraHam MECTHOrO CamoynpaBAeHUA BCeX
MOHECEHHBIX MO Aeny cyAebHbIX M3AEPMKEK, @ TAKXKE UHbIX BO3SHUKLLIMX A0 06palleHus B CyA U CBA3AHHbIX
C paccmoTpeHuem gena HeobXxoAMMbIX PacXxoaoB, B TOM YMC/Ie Pacxo4oB Ha NpoBedeHne He3aBUCUMON
3KCMepTM3bl B CAy4ae BbIABAEHUSA B pe3ynbTaTe MNpPOBEAEHWA TaKoW 3KCNepTU3bl HapylleHus
ob6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoin ®epepaumm
B.ENbUNH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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